
It is YOUR SUPPORT that makes our 
success possible, and we look forward to 
sharing with you how your partnership 
continues to help enhance the services 
offered to our six-county service area.

Thanks to you, we’ve made a ton of progress. We developed infrastructure, extended 
hours of operation, and funded food delivery services. The result is another record-
breaking year for food distribution by the Food Bank of the Southern Tier.

Your 
Investments 
in Action
2023 Annual Report

Your Impact
Highlights of

Met over 1.63 million requests for food,  
up 22% from 2022.

Delivered 16.67 million total pounds of product, 
including 3.73 million pounds of produce.

Expanded to 20 School Food Centers,  
which now includes at least one in each  
county we serve. 

Placed new Mobile Food Pantries in areas  
with high need.

Distributed over 1 million diapers through  
the Diaper Bank.

Rescued 4.15 million pounds of food from  
retail locations.

THANK YOU for 
providing nourishing 

food and supplies to so 
many people in need.



Fresh Produce Distribution 
You helped 1 million more pounds of 
fresh produce get distributed: a record-
breaking over 3.75 million pounds of 
produce in 2023.

Partner Agency Grant Support 
Grants focused on Cold Storage, Home 
Deliveries, and Culturally Relevant Foods; 
Grants focused on Cold Storage, Home 
Deliveries, and Culturally Relevant Foods 
were provided to 25 partner agencies.

Emergency Cold Storage grants were 
provided to 30 partner agencies, and 
preliminary data shows they resulted 
in an increase in perishable distribution 
compared to agencies that did not 
receive grants.

You Support
Our Communities

In 2023, the equivalent of 13,239,429 
meals were provided to our neighbors 
facing hunger.

Our network distributed 15,537,129 pounds 
of food in 2023 through our 332 agency 
and community partners, Mobile Food 
Pantries, and school-based programs.

The new freezer is absolutely wonderful for our pantry! It 
is providing us with more room for food and has allowed 
us to organize the items better. This helps us to serve our 
clients more efficiently. Thank you very much.

                            - �Valley Food Pantry in Waverly, 
Emergency Cold Storage Grant Recipient
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Expanded Distribution Network Over 1 Million Diapers Distributed 
The Diaper Bank program increased to 67 sites, up from 56 sites in 2022, resulting in 
distribution of 882,000 child diapers and 123,000 adult incontinence items.

Food Access for Pregnant and Postpartum Mothers 1,712 Orders Packed 
The Kitchen Stork home food delivery program provided food to 128 pregnant and 
postpartum mothers. Participants report:

87% never had to worry about having enough food

100% had increased access to healthy foods and removal of  
transportation barriers

87% had increased knowledge of healthy food/recipes

Expanded Ability of School Food Centers 350,000 Pounds of Food Distributed 
The School Food Centers have expanded to a total of 20 centers, serving 55,409 
requests for food, a 154% increase in food requests since 2022, resulting in a 181% 
increase in pounds of food distributed.

You Deliver Results At the core of our 
growth and increased 
access to good food are 
strategic investments.

You Helped to Meet the Increased Need in 
Our Community

BackPack Program
78,680 BackPacks Assembled  
and Distributed
2,673 Children Enrolled in the 
Program, Up 36% Over 2022

Community Meals
214,939 Requests 
for Food, Up 25% 
Over 2022

Pantries
657,773 Requests 
for Food, Up 32% 
Over 2022

Food Recovery
4,145,897 Pounds of 
Product Recovered Across 
the Network From Retail 
Locations, Up 56% Over 2022

Kids’ Farmers Market Sites
Increased to 24 Sites, Serving 14,170 Child 
Requests for Food
197,651 Pounds of Produce Distributed, 
Up 22% Over 2022

Mobile Food Pantries
55 Mobile Food Pantry Sites with  
590 Distributions
138,884 People Served, Up 19% Over 2022



*�These are preliminary numbers as of May 2024. 
Audited financials will be provided, as available 
and made available at FoodBankST.org.

SUPPORT & REVENUE EXPENSES

Food-in-Kind

Grants

Contributions

Program Fees

Other Income

Total Support & Revenue

Program

Fundraising

Administrative

Total Expenses

$10,989,397

$6,174,777

$4,723,376

$1,828,653

$498,775

$24,214,978

$21,905,387

$1,315,506

$643,960

$23,864,853

2023 2023

14,082
10,253

Volunteer Hours

Financial Donors

29 Board and 
Committee Members

Thank You
You Made a Difference,

After we retired, we wanted to do 
something meaningful, giving back in 
a way that would benefit others. We 
believe that volunteering at the Food 
Bank is a great way to make a positive 
difference in our community.

� - Paul and Denise

Your Impact
Statement of Financial Position*

Get Involved. Give. Stay Connected. FoodBankST.org




