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Thanks to You, Good Food  
Doesn’t Go to Waste

(continued on page 3)

In the United States, more than 40% of 
food is wasted by households, businesses, 

and communities. Much of this food is still 
perfectly good, yet it ends up in landfills.

Thanks to you, we can rescue and redirect 
good-quality food, getting it into the 
hands of those who need it most.

In 2024, you helped us recover more than 
4 million pounds of food, a vital effort 

The partnership has been a 
win-win for our community and 
the organizations we serve.
                - �Jo DiFulvio,  

Tioga FRESH Program Manager
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led by our Food Recovery Coordinator, 
Kathleen Pasetty, in collaboration with our 
dedicated retail partners.

One inspiring example of this work in 
action is our partnership with Dandy and 
the Tioga FRESH (Food – Resources –  
Everyone – Should – Have) program, 
which originated from Catholic Charities of 
Tompkins/Tioga. Tioga FRESH’s mission is 
to rescue quality food and redistribute to 
families experiencing food insecurity.

“We were really excited about the 
partnership because this aligns with our 
community and charitable giving philosophy. 
We are focused on keeping people moving 
and keeping people fed,” shared Duane 
Phillips, Dandy General Manager.

In September 2024, Dandy began  
piloting the program at its Nichols, NY, 
location. Instead of discarding quality  
food, the store now diverts it to Tioga 
FRESH for distribution.

“The partnership has been a win-win for 
our community and the organizations we 

serve,” said Jo DiFulvio, Tioga FRESH 
Program Manager. “Our partnership with 
Dandy has been seamless and nothing 
short of amazing because their employees 
truly embraced the program.”

Each week, Dandy team members pack 
rescued food, which is then picked up by 
agency partners and distributed to help 
complete filling meals to local families. 
Since the pilot launched at Dandy — 
Nichols, the program has expanded to five 
stores (including Hector, Candor, and two 
in Elmira).

To date, over 18,000 pounds of food have 
been rescued from five Dandy locations 
and by seven agency partners, including 
Tioga FRESH.

Your support empowers the Food Bank 
of the Southern Tier to build meaningful 
partnerships with retailers, like Dandy, that 
transform good food into lasting impact. 
Together, we’re reducing waste, nourishing 
families, and strengthening communities.

Good Food Doesn’t Go to Waste
(continued from page 1)

If you would like to learn more about the Food Bank of the Southern Tier’s food 
recovery program, please contact us at info@foodbankst.org.
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Meet Nordia, a Community Service 
Director for her church. When the Covid-19 
pandemic started, her church became one 
of the key points of distribution for delivery 
of Community Food Boxes.

After a year of deliveries, she was 
encouraged by the church community 
to open a food pantry at the church. To 
support the development of the pantry, the 
church joined more than 300 Food Bank of 
the Southern Tier agency partners.

With Nordia’s connections through the 
community, the food pantry is now linking 
people to all kinds of services, including 
help for those being evicted, furniture 
for a new home, and support for utility 
expenses. In addition, they serve others 
by offering assistance for issues regarding 
mental health, immigration, legal, and 
domestic violence.

“If I cannot help the person personally, I 
refer them to someone who can help. I 
also make sure to follow up with them to 
make sure it worked out,” Nordia says. “If 
they have been turned away, I help them by 
going back and not only advocate for them, 
but with them.”

In 2023, Nordia was a participant in the 
Food Bank’s Community Advocates 
Program. “I’ve always been an advocate, 
and the Community Advocates Program 
helped me to see that I’m not alone; there 
are plenty of others collaborating with me,” 
Nordia says. “Now I have it on my resume; 
it’s cemented my place as an advocate.”

You support Nordia’s meaningful 
connection to the Food Bank of the 
Southern Tier. “Without the Food Bank, 
I wouldn’t be able to do my job as 
effectively or provide these services to 
the community. I feel supported. The 
Food Bank is there for my success. I love 
being part of the team,” shares Nordia.
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Working together to build 
and sustain hunger-free 
communities throughout the 
Southern Tier.

This newsletter 
is sponsored by:

388 Upper Oakwood Ave
Elmira, NY 14903
607-796-6061 

foodbankst.org

Our tax ID number is 20-8808059.
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Strength in Service: Empowering Communities
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